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QUICK SERVE INDUSTRY SERVICES

NCS Data Systems has a proven track record of being available whenever and
wherever its clients’ needs arise, and getting the job done right the first time in
less time than most of its competitors.

NCS Data Systems has proven itself superior in the rapid and successful in-
stallation of many quick-serve clients, including:

McDonald’s Restaurants Culver’'s Restaurants

Steak & Shake Restaurants Dairy Queen Restaurants
NCS Data Systems keeps its engineers and field tech-
nicians trained and ready to perform installation and
service on the industry’s latest releases of OCS displays
and systems.

experienced and professional installers and service
technicians to provide the best possible coverage with
least amount of down time.

NCS Data Systems can tailor a custom contract to
meet your needs to include pre-installation surveys, in-

maintenance cycles and end-of-life replacement plans.

NCS Data Systems takes pride in its personalized cus- o
tomer service approach and ability to react on a mo-
ment’s notice to resolve crisis customer satisfaction is- . t
sues. Technical support for its field techs and its clients is avallable via nation-
wide toll-free access and across the World Wide Web interface.

NCS Data Systems brings a wealth of knowledge and thirty years of electronic
and computer-oriented troubleshooting experience to bear on each and every
issue that arises to quickly resolve and return to service its clients’ systems.

NCS Data Systems is continuously developing and upgrading its World Wide
Web portal so that its clients are able to access real-time information concern-
ing their work-order requests. Its service and installation teams utilize a
closed-loop process to monitor and maintain a high degree of

both customer satisfaction and technical proficiency.




